Where smiles lead the way & adventure lives inside!

To keep things smooth and secure, every family needs a single family-profile, created in the name of the
parent or guardian. All adventurers & spectators must be checked in under that profile before entering the park.
Need assistance? Our friendly Reception Team will gladly guide you through the quick registration process.

At Playalot®, fun isn't optional, it's the entire mission! Parents, guardians and kids are encouraged to explore,
climb, bounce, and laugh together. If you're here, you're here to play.

our Play Pals (look for the bright, cheerful green vests or Playalot-branded golf shirts) are dedicated to
keeping your adventure safe and enjoyable. Please always follow their instructions. Parents and guardians
remain responsible for ensuring their little explorers understand and follow the rules for each play zone.
Safety first, always.

Only official Playalot® grip socks must be worn in all the play zones, for hygiene & safety purposes. They're
yours to keep and bring back next time! Anyone not wearing the correct socks will be kindly redirected to
Reception for a quick sock check.

If someone gets hurt, notify a Play Pal immediately. We have a well-equipped First Aid Room and trained
First Aiders ready to assist. Your safety is our priority.

No outside food, snacks, or drinks are allowed inside our park. Please enjoy snacks and drinks from our
Café in the Café seating areas. Adventure and beverages don't mix, trust us! No eating in the play zones.

Please keep your valuables safe by using our lockers. You can buy a lock at reception for your safety. Keep
it for next time. Shoes, bags and personal items should NOT be left unattended in the park or near play zones.

Before playing, remove all loose items such as phones, keys, coins, toys and accessories. Ball pits and
trampolines are black holes with impressive appetites..

Our adventure zones are designed with specific age groups in mind to ensure safe, age-appropriate play.
Parents may assist their younger adventurers in the Mini Adventure or Tiny Explorer Zones where needed.

Please do not remove toys, décor or equipment from their themed areas. Each zone is carefully created for
immersive play. Let's keep the magic where it belongs!

Your allocated playtime helps ensure fairness and flow in the park. Please respect your time slot so the next
group of adventurers can enjoy their turn.

We're all here to smile, explore, and have fun! Playalot® encourages positive behaviour, teamwork, patience
and kindness, from both kids and parents.

Right of admission is reserved. Playalot® reserves the right to remove anyone who is behaving in a disruptive,
unsafe and/or disrespectful manner.

#ComeAndPlayinsidelikeltisOutside



